BellSouth Ordering Gu:de for CLECs Business Procedures

Access to Poles, Ducts, Conduit, and Rights of Way

Inner-Duct - The term “inner-duct” refers to a pathway created by subdividing a duct into
smaller channels.

Joint User - The term "joint user” refers to a utility which has entered into an agreement with
BellSouth providing reciprocal rights of attachment of facilities owned by each party to the
poles. ducts. conduits and rights-of-way owned by the other party.

Licensee - The term “licensee™ refers to a person or entity which has cntered or may enter
into an agreement or arrangement with BellSouth permitting such person or entity to place its
facilities in BellSouth's conduit system or attach its facilities to BellSouth's poles or anchors.

Lashing - The term "lashing" refers to the attachment of a licensec'~ ~hicuth or inner-duct to a
supporting strand.

License - The term "license” refers to any license issued pursuant to Bolisouth’'s Agreement
and may. if the context requires, refer to conduit occupancy or pole attuchment heenses
issued by BellSouth prior to the date of the Agreement.

Make-Ready Work - The term "make-ready work" refers to all work v b pertormed to
prepare BellSouth's conduit systems, poles or anchors and related tucilitie- 1or the requested
occupancy or attachment of CLEC's facilities. "Make-Ready work"” inciude~ but is not
limited to, clearing obstructions (e.g., by "rodding" ducts to ensure clear passaze). the
rearrangement, transfer, replacement, and removal of existing facilitics ona pole orina
conduit system where such work is required solely to accommodate CLEC's tacilities and not
to meet BellSouth's business needs or convenience. "Make-Ready work™ may require
"dig-ups" of existing facilities and may include the repair, enlargement or modification of
BellSouth's facilities or the performance of other work required to make u pule. anchor,
conduit or duct usable for the initial placement of CLEC's facilities.

Manhole - The term "manhole" refers to an enclosure, usually below ground level and
entered through a hole on the surface covered with a cast iron or concrete manhole cover,

which personnel may enter and use for the purpose of installing, operating. and maintaining
facilities in a conduit.

Occupancy - The term “occupancy” shall refer to the physical presence of
telecommunication facilities in a duct, on a pole, or within a Right of Way.

Pole - The term "pole" refers to both utility poles and anchors but only to those utility poles
and anchors owned or controlled by BellSouth, and does not include utility poles or anchors

with respect to which BellSouth has no legal authority to permit attachments by other persons
or entities.

Prelicense Survey - The term "prelicense survey" refers to all work and activities performed
to determine whether there is adequate capacity on a pole or in a conduit or conduit system
(including manholes and handholes) to accommodate CLEC's facilities and to determine
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what make-ready work, if any, is required to prepare the pole, conduit or conduit system to
accommodate CLEC's facilities.

Right of Way (ROW) - The term “right of way™ refers to the right to use the land or other
property of another party to place poles, conduits, cables. other structures and equipment, or
to provide passage to access such structures and equipment. A Right of Way may run under,
on, or above public or private property (including air space above public or private property)
and may include the right to use discrete space in buildings, building complexes, or other
locations.

Sheath - The term "sheath" refers to a single outer covering containing communications
wires, fibers. or other communications media.

Spare Capacity - The term "spare capacity" refers to any pole attachment space, conduit,
duct or inner-duct not currently assigned or subject to a pending application for
attachment/occupancy. Spare capacity does not include an inner-duct (not to exceed one

inner-duct per party) reserved by BellSouth, CLEC, or a third party for maintenance, repair,
or emergency restoration.

Service Requirements and Restrictions

The following items provide general requirements and restrictions regarding access to and
placement of facilities in or on poles, conduit, ducts and rights-of-way.

e Facilities shall be placed, constructed, maintained, repaired, and removed in accordance
with current editions of the following publications:

— The Blue Book Manual of Construction Procedures, Special Report
SR-TAP-001421, published by Bell Communications Research, Inc. ("Bellcore"),
and sometimes referred to as the "Blue Book";

— The National Electrical Code (NEC); and

— The National Electric Safety Code (NESC)

e CLEC's facilities placed in BellSouth's conduit system must meet the following physical
design specifications:

- Cables bound or wrapped with cloth or having any kind of fibrous coverings or
impregnated with an adhesive material will not be permitted in BellSouth's
conduit or ducts.

- When a CLEC's cable facility utilizes an alternative duct or route that is shared in
the same trench by any current-carrying facility of a power utility, dielectric cable
is required to protect the integrity of BellSouth's conduit system and overall safety

of BellSouth's personnel and other personnel working in BellSouth's conduit
system.

-~ CLEC's facilities placed in BellSouth's conduit system must not use the earth as
the sole conductor for any part of CLEC's circuits. Facilities carrying more than
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Rates

30 volts AC (rms) to ground or 135 volts DC to ground shall be enclosed in an
effectivelv grounded sheath or shield.

Neither party shall circumvent the other party's corrosion mitigation measures.
Each party's new facilities shall be compatible with the other party's facilities so

as not to damage any facilities of the other party by corrosion or other chemical
reaction.

The CLEC is responsible for building permits or certificates from governmental

authorities necessary to construct, operate, maintain and remove facilities on
public or private property.

New construction splices in CLEC's fiber optic and twisted pair cables must be
located in manholes, pull boxes or handholes.

CLEC’s will be permitted to connect their conduit or duct only at the point of a
BellSouth manhole. Attachment by entering or breaking into conduit between
manholes will not be permitted. CLEC’s must obtain written approval from
BellSouth prior to modifications or core boring to BellSouth manhole(s).

BellSouth will remove any retired cable from conduit systems to allow for the
efficient use of conduit space within a reasonable period of time at the CLEC’s
expense. BellSouth permits CLEC’s to arrange for such work directly with a
BellSouth certified contractor provided authorization for such work has been
obtained in advance from BellSouth.

CLEC will establish procedures and practices to ensure compliance with

Occupational Safety and Health Act (OSHA) and with Environmental Laws and
Regulations.

Facilities placed in BellSouth's conduit system must not be in violation of FCC
regulations and must serve a lawful purpose.

The execution of BellSouth’s Pole, Conduit, and Right of Way Agreement with a
CLEC shall not be construed as limiting or interfering with BellSouth's rights to
manage its own facilities or with the CLEC's rights to manage its own facilities

The matrix below indicates the 1997 rates for attachment to or occupancy of BellSouth’s
poles, anchors (Kentucky only) and conduit. Rates are billed per year and will be adjusted

annually. Attachments or occupancy for time periods less that one year will be pro-rated on
the rendered bill.
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State Poles Anchors Conduit
(ea. /yr.) (ea. / yr.) | (§/ft. /yr)
Alabama ] $3.34 | Not permitted [ $0.37
Kentucky ] 0.70
2-user 9.45 $12.90
3-user 5.35 8.60
Louisiana 6.90 | Not Dense 11.00
permitted
Non-dense 5.29
Mississippi [ 4.94 | Not permitted ] 2.50
Tennessee | 4.57 | Not permitted | 6.00
Florida | 4.10 | Not permitted .75
Miami River 17.13
crossing @
SE 3rd Ave
Georgia | 4.20 | Not permitted | .56
North Carolina ] 3.99 | Not permined [ .52
South Carolina ] 3.29 | Not permitted ] 47

i)For the purpose of determining the Duct feet chargeable, the Duct considered occupied shall
be measured from the center to center of adjacent Manhole(s), or from the center of a
Manhole to the end of a Duct not terminated in a Manhole.

ii)The above rates are not applicable for crossings of any navigable waterway. Rates for
navigable waterway crossings will be calculated on an individual case basis.

Installation Intervals

Standard installation intervals are currently under development. Until these intervals are

generally available to all requesting parties, intervals will be negotiated on a per request
basis. BellSouth will use its best efforts to meet customer requested dates.

Service Inquiry & Ordering Guidelines

Prior to applying for access to BellSouth poles, conduit, ducts or rights of way, a CLEC must
negotiate an agreement specifying the terms and conditions for such access. Upon execution
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of the agreement, the CLEC must submit a service inquiry to determine space availability or
submit the appropriate Application for Occupancy License for each proposed facility route.

Service Inquiry requests must identify with reasonable specificity the geographic area, the
tvpes and quantities of desired facilities and the requested in-service date. Upon receipt of
the inquiry. BellSouth will provide information regarding the types, quantity, location and
availability of BellSouth poles. conduit and Right of Way for the geographic area specified in
the inquiry. The CLEC may elect to be present at any field based survey of facilities
identified in the inquiry request. CLEC employees may inspect and copy engineering
records or drawings which pertain to facilities within the geographic area specified to
BellSouth in the written request.
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Licenses

To apply for a license, the CLEC must submit to BellSouth two signed copies of an
Application and Conduit Occupancy License form or Application and Pole Attachment
License form. BellSouth will process license applications in the order in which they are
received; provided. however, that when CLEC has multiple applications on file with
BellSouth, CLEC may designate its desired priority of completion of prelicense surveys and
make-readv work with respect to all such applications.

Each application for a license must specify the proposed route of CLEC's facilities and
identify the conduits and ducts or poles and pole facilities along the proposed route in which
CLEC desires to place or attach its facilities, and describe the physical size, weight and jacket
material of the cable which CLEC desires to place in each conduit or duct or the number and
type of cables, apparatus enclosures and other facilities which CLEC desires to attach to each
pole. The Applications must also be accompanied by an estimated construction schedule and
construction details, requirements for which will be identified in the agreement between the

parties, and an indication of whether CLEC will, at its option, perform its own make-ready
work.

Negotiation Contact

For information regarding negotiations or for copies of Inquiry and License Application
documents contact:

‘John Chaucer

33335 Colonnade Drive, North W3D2
Birmingham, Alabama 35243

(205) 977-2631

Page 1-32
October 1997

BellSouth Interconnection Services
Your Interconnection Advantage




BellSouth Ordering Guide for CLECs Business Procedures

Forms

FORMS

The following pages contain the forms referenced in this sections. They are:
e BellSouth Blanket Agency Agreement Letter for Local Service Providers

o Competitive Local Exchange Carrier Information for BellSouth Advertising &
Publishing Corp. (BAPCO)

¢ Telephone Number for Misdirected CLEC Calls

e NECA Non-Member Company Code Request Form
o BellSouth Master Account Application

¢ Request for Unbundled Capabilities

e Customer Credit Data Sheet
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BELLSOUTH BLANKET AGENCY AGREEMENT LETTER
for LOCAL SERVICE PROVIDERS

[ am an official of (Company) and am
authorized to commit my company to the conditions stated herein:

1. (Company) will not submit an\ requests or
inquiries for Resale or Facility Based local service provisioning under Blanket Agency
Agreement procedures to BellSouth for which it does not have proper authorization from the
End User upon whose behalf service is offered.

2. (Company)

has entercd inte un agreement
to provide local service for the End User.

3. The agreement between (Company) and the
End User provides that the (Company) o 1S
solely responsible for representing the end user in all requests relating to ioca! ~envce. The
agreement between (Company) and the ! nd User holds
the End User responsible to (Company) _torall
charges incurred on the End User’s behalf for local service. However.

(Company) is responsible to BellSouth tor all charges that

may be incurred in connection with service requests for End Users regardicss o1 whether the
End User meets payment responsibilities to (Company)

4. The End User will deal directly with (Company) on

all inquiries concerning their Local Service. This may include, but is not limited to. billing,
repair, directory listings, and number portability.

5. BellSouth is authorized to release all information regarding the Enc User’s local
service to (Company)

6. In the event that the End User challenges action taken by BellSouth as a result of the
above mentioned service requests, (Company) will
provide evidence of proper End User authorization and indemnify and hold harmless
BellSouth and it’s affiliates for any damages or losses, including but not limited to
unauthorized change charges, resulting from (Company)

preparation and submission of service requests for which it did not have proper End User
authorization.




BELLSOUTH BLANKET AGENCY AGREEMENT LETTER FOR LOCAL
SERVICE PROVIDERS

Page 2 of 2

7. In the event that the End User challenges billing which resulted from local service
requests submitted to BellSouth by (Company)

under this Blanket Agency Agreement, then (Company)
will indemnify and hold harmless BellSouth and it’s affiliates for any damages, losses, costs
and attorney’s fees, if any, arising from BellSouth provisioning and maintenance of the End
User’s local service due to errors in the ordering of said service by

(Company)

8. In the event that the End User disputes actions taken by BellSouth as a result of a
submission by (Company) of a service request for
disconnection or termination of a previously submitted local service request for which it did
not have proper End User authorization, then (Company) will
indemnify and hold harmless BellSouth and it’s affiliates for any damages, losses, costs and
attorney’s fees, if any, resulting from said dispute.

9. This Agreement shall continue in effect unless canceled by prior written notice by
BellSouth or (Company) thirty (30) days prior to
the effective date of cancellation. Cancellation shall not release or limit any matters
occurring prior to the cancellation of this Blanket Agency Agreement.

Signature of Officer

Title of Officer

Company Name

Date



Competitive Local Exchange Carrier
Information for BellSouth Advertising & Publishing Corp. (BAPCO)
Customer Guide Pages

CLEC Information

CLEC Name as it Should Appear in Customer Guide Pages:

Directory Name to contain CLEC Information:

CLEC Contact Coordinating General Customer Guide Pages:

Telephone Number: Fax Number:

eneral Customer Guide Pages Listing Informati

CLEC Service Numbers

Establishing or Changing Service Residential Service ( - -
Business Service ( - -
Repair Service Residential Service. ( )- -
Business Service - - -
Billing Information Residential Service ( )- -
Business Service ( )- -

CLEC Specific Customer Guide Pages Purchased
Number of CLEC Specific Customer Guide Pages Purchased: [J0 02 04 6

CLEC Specific Pages Contact Person, if Different from Above:

Name: Telephone Number: ( )- -

Enclosures Refer to Customer Guide Information and Specifications for Required Information & Media.
(Please check appropriate boxes.)

(O Diskette {0 Camera Ready Logo
AP Mailing Ad r t
Rook Barretto Telephone: 404-982-7105
Director - LEC Interface Facsimile: 404-982-6907
55 Executive Park South
Room 270

Atlanta, Georgia 30329



TELEPHONE NUMBER FOR MISDIRECTED CLEC CALLS
CLEC Contact Number
Fax #: 800-872-7059

A. CLEC Name

OCN

B. Single Point-of-Contact Telephone Number for CLEC End Users to contact when
BellSouth is called in error.

Check the State(s) and Provide the Appropriate Number.

[ Alabama [ Kentucky O North Carolina
[ Florida ] Louisiana [ South Carolina
[ Georgia (] Mississippi [ Tennessee

( - -

C. Customer Name and Address (CNA) number for BellSouth to contact when
investigating toll calls placed by their end users to CLEC end users: *

_ - -

Information Provided By:

Name

Title

Address

Telephone Number

Date




* See “Toll Call Investigation™ Section



BELLSOUTH MASTER ACCOUNT APPLICATION

COMPETITIVE LOCAL EXCHANGE COMPANY

Date / /

ACCOUNT INFORMATION

) Reseller (O Facilities Based Carrier

Certificate of Authority Attached

O Yes

Company Name/Operating Company Number

Tax Exempt

O No

Tax Code

State

Estimated Average Monthly Bill

Local Address

City

Corporate Address

State

City

Billin re

State

City

Contact Name & Telephone # for:
Billing

State

Orders

Other

CREDIT INFORMATION

Telephone # (

Telephone # (

Telephone # (

Prevj eliSouth Service Telephone # (

] Yes O No Telephone # (

Aher Current BellSouth Service Telephone # (

{3 Yes O No Telephone #

Ownership
(O Individual
Name

] Partnership

Name

Name

Name

O Corporation
President

Vice-President

Secretary

Treasurer

Tel# (

- SSN

Tel # (

- SSN

Tel # (

- SSN

Tel # (

- SSN

Tel # (

- SSN

Tel # (

- SSN

Tel # (

- SSN

Tel # (

- SSN

Last Date of Service /
Last Date of Service /

Have you been informed concemning BellSouth’s Line Information DataBase (LIDB) contract?

Have vou signed a LIDB contract?

O Yes

(] No

O Yes J No

Note: Checking “NO” indicates that the CLEC is aware of the
consequences of declining, i.e., that BellSouth can not guarantee
processing or restriction of LIDB handled calls.



REQUEST FOR UNBUNDLED CAPABILITIES
BELLSOUTH TELECOMMUNICATIONS

CLEC Name CLEC Contact
Phone Number Phone Number
Address Address

CLEC Request Number Date Submitted

The following information is required for BellSouth to understand and evaluate your request.

1. Provide technical and functional requirements or characteristics of the requested capability.

2.What are the geographic coverage area(s) in which the service/application is to be accessible or
is to provide access (City. LATA. State)?

(93]

. If known, provide the serving address. central office(s) and NXX(s) involved.

4. Is this service available from any other ILEC?TJ YES [JNO [ Unknown
If ves. which ILECs?

5. Are vou requesting this same capability from other ILECs?
If so. please provide the ILEC name(s) and the name of the service.

6. Provide a diagram of the requested service. Attach additional pages as necessary.

S—



NECA

NATIONAL EXCHANGE
CARRIER ASSOCIATION

NECA NON-MEMBER COMPANY CODE REQUEST FORM

CONTACT INFORMATION

REQUESTOR’S NAME *

TELEPHONE NUMBER

ADDRESS

FAX NUAMNBER

DATL ot Rt 28T

* This contact will also be listed in Bellcore Routing Products as “Agent for Servico o0 frogess”™
If vou would like a different contact for this purpose, please notify Bellcorc- Th 4 & w5.699-6700.

COMPANY INFORMATION

COMPANY NAME

ADDRESS OF CORPORATE HEADQUARTERS

STATE(S) IN WHICH COMPANY OPERATES

TYPE OF SERVICE COMPANY PROVIDES (e.g., Wireless [Paging, Beeper, Celluiar. PUN| Certified Local
Exchange, Competitive Access Provider. Local Reseller, etc.)

NECA must be notified of any mergers/acquisitions and/or name changes.

Companies operating in more than one state may be assigned multiple codes, one code for the overall

company and an additional code for each state in which the company operates. Companies operating in only
one state will be assigned only one code.

Please attach articles of incorporation as proof of existence angd either certification by the state Public

Utilities Commission or a copy of the company’s FCC radio license which authorizes this company to
provide telecommunications service.

RETURN FORM TO: MANAGER - TARIFF NO 4 TEL#  201-884-8355

NECA FAX#  201-884-8469
100 S. JEFFERSON ROAD

WHIPPANY, NJ 07981



INTERCONNECTION SERVICES
Customer Credit Data Sheet

CUSTOMER (exact legal name):

STREET ADDRESS

Main Telephone Number
CITY, STATE

CUSTOMER CONTACT (financial contact):

Contact Telephone Number
DESCRIPTION OF TYPE OF SERVICE:

ESTIMATED MONTHLY SERVICE BY AREA CODE:

ESTIMATED MONTHLY TRAFFIC (FOR BILLING SERVICES ONLY): PAY PER CALL %:

‘.“l".l“'!‘ll*‘tttl!““‘l"lttltltt!lll‘thOMpLETE ONLY' rNFORMATION REQUES'I'ED ABOVE"““"“"‘l““"“‘.tt‘U“lt"‘“
CREDIT RATING RATING

1. NUMBER OF YEARS IN BUSINESS:

2. PAYMENT HISTORY WITH BELLSOUTH:

* YEARS OF SERVICE.

* NSF CHECKS:

* AVG. DELINQUENCIES/YR.

3. BANK REFERENCE:

* LENDING OFFICER NAME/PHONE:

* TYPE OF RELATIONSHIP:

* AVAILABLE LINE LINE /EST. MO. TRAFFIC:

4. TRADE REFERENCES:

* VENDOR/CREDITOR NAME/PHONE:
* AMOUNT/TERMS OF CREDIT EXTENDED:

* VENDOR/CREDITOR NAME/PHONE:
* AMOUNT/TERMS OF CREDIT EXTENDED:

* VENDOR/CREDITOR NAME/PHONE:
* AMOUNT/TERMS OF CREDIT EXTENDED:

5. CONFIRMED REGISTERED WITH SECRETARY
OF STATE AND APPROVED BY PSC

6. BUSINESS/LEGAL ISSUES:

7. DEBT RATING (S & Py

OVERALL RATING:

CREDIT RATING PERFORMED BY: DATE:

‘lease return to:
£ CSC along with Submitted by :

Master Account Application
Telephone Number:

S R———



BellSouth Ordering Guide for CLEC Pre-Ordering Information

PRE-ORDERING INFORMATION

PRE-ORDERING FUNCTTIONS....oitiettieireneeerensnecsssersressessacssessessssssesssssesasssssssseess 1
AdAress VAIIABIION ... .cvieei ittt ae e 1
Service and Feature Availability . ....cccooioiioiiiiii et 1
Telephone Number ASSIGNMENT... ...ttt reenc e 1
Due Date Offerings ....cc.ooiiiiii e e ettt vas et aentasn s s ane e, 1
CuStomer Service RECOTAS .. .ooiviiiii ettt et et 2

TELEPHONE NUMBER RESERVATIONS ..

..... 3

Reserving Telephone Numbers for End User Assignment..........cccocooovviiiercceniciecene. 3
Special CONSIAEIAtIONS ... .o ieeeeieircr ettt et es s e st ese e e s eene 3
Field Definitions for the Telephone Number Reservation Request..............cccooeiveieieriiinnnnne. 4
SCHEDULING DUE DATES .....cuiiiencnnnnaicsnsrisnsisscsancsessssasnsssssssssssosassssnese 8
Resale - Basic Telephone Service (Business & Residence) ......cooocvviveeviciiicceeiiecev e, 8
Resale - COMPIEX SEIVICES ...ooviiiiiiiii ittt et et et en et et e s eesee e tenes 8
Resale - Complex Services - Non-Project ........ccccviiiiiinnininiineciineesees e 8
Resale - Complex Services - Project.......ccouiiiieriiiciirtcceiete ettt see e eraenc e 9
Unbundled Network EIEMEnts ........coooiiiiiiiiiiiiierneeree e s 9
SPECIAL NUMBER ASSIGNMENTS .....ocercienennieesensncsroserennns .10
DIESCTIPLIONL 1.t ettt ettt e ettt e te e b s easemermee s erenesstss et e s ensament et esenransnrennes 10
REESTIICTIONS. ¢ 1ttt ettt ettt sttt e e b b e sh et et et ent s mn et e enseanenae 10
EXCEPIION ..ottt ettt ettt ettt e e eb et aene e 10
Processing Special Number Requests ... 11
END USERS WITH DISABILITIES..........ccccuee. . 12
Directory Assistance Exemption & BellSouth IntraLATA Long Distance Reduced Rates. 12
CUSTOMIZED CALLING RESTRICTIONS (CREX) 14
LONG DISTANCE CARRIER SELECTION 15
Predesignated Interexchange Carrier Changes ...........ccocovericniiniccninnccnns e, 15
Unauthorized Changes ........c..coiiiiiiiree ettt et s sat saesb s s 15
FORMS ....cinitincneessassenssntnssasssnsssssens 16
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BeliSouth Ordering Guide for CLEC Pre-Ordering Information

Pre-Ordering Function

PRE-ORDERING FUNCTIONS

Pre-ordering information provides the CLEC certain information that may be needed
when utilizing resold local exchange services. This information includes:

e Address Validation

o Service and Feature Availability
o Telephone Number Assignment
e Due Date Offerings

o Customer Service Records

The information and functions available through the pre-ordering interfaces are important
to help a CLEC ensure the accuracy and quality of their LSRs. The validation will also
help prevent unnecessary delays and fallout.

To order the Pre-Ordering Interfaces, contact your account representative.
Address Validation

This function confirms that the end user has provided a valid address.
Service and Feature Availability

This function provides the service and feature availability by central office. The CLEC
can also verify that a feature requested by an end user is available in that switch.

Telephone Number Assignment

This function provides the capability to reserve telephone numbers. Telephone number
reservation provides the CLEC the ability to request a pre-determined number of

telephone numbers within a CLLI (Common Language Location Identification) as well as
individual special number requests.

Due Date Offerings
This function provides information helpful in negotiating customer commitments for non-

design service requests. It is available with the Local Exchange Navigation System
(LENS) pre-ordering interface.
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Pre-Ordering Information

BellSouth Ordering Guide for CLEC
Pre-Ordering Functions

Customer Service Records

This function provides the CLEC account information for their customer as well as any

BellSouth customer account. The CLEC cannot access any other CLEC’s account or
customer information.

The CLEC can obtain an end user’s customer record using any one of the three ways
listed below:

Submitting an LOA Prior to a Firm Order

Prior to submitting a firm order request for local service, the CLEC may provide
BellSouth with an end user Letter of Authorization (LOA) request for records. A sample
format of this request is provided at the end of this section.

Provided with FOC on Switch As Is Requests

A copy of the customer’s record is provided when the LCSC processes the initial order to
switch a BellSouth end user’s account to a CLEC without changes. The information is
provided as a confirmation of the services that will be billed to the CLEC. This
information will be provided via facsimile.

On-line Interface

Account information for customers with 25 lines or less can be obtained on-line. Larger
accounts can be provided electronically via a batch process.
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BellSouth Ordering Guide tor CLEC Pre-Ordening Information

T'elphone Number Reservations

TELEPHONE NUMBER RESERVATIONS

Reserving Telephone Numbers for End User Assignment

As an alternative to establishing an electronic pre-ordering arrangement for telephone
number assignment (see Pre-Ordering Interfaces), CLECs may choose to reserve a pool

of numbers for Resale or for Unbundled Ports. which will allow the “pre-assignment™ of
numbers for end users.

To reserve a pool of numbers, the CLECs submit the form Telephone Number
Reservation Request, exhibited at the end of this section. The form is designed to reserve
blocks of telephone numbers associated with specific CLLI (Common Language Location
[dentifier) codes. It can only be used to reserve POTS (Plain Old Telephone Service)
numbers. Special application numbers such as DID number scopes, series hunting,

TERs, HMLs, etc., must be assigned by the LCSC on a case-by-case basis to meet needs
for specific Local Service Request activity.

Prints of the reserved telephone numbers (example included in this section) will be
returned to the CLEC by fax unless a disk is requested on the request submitted to LCSC.

A maximum of 100 telephone numbers per CLLI (Common Language Location
Identifier) may be reserved for a maximum of three months. It is up to the CLEC to
manage its pool of numbers so as to prevent duplicate number assignments and to

monitor the reserved numbers for exhaustion. Additional numbers can be requested as
required.

The CLEC may assign a reserved telephone number as appropriate during negotiations
with end users. However, the CLEC must advise the end user that the number
cannot be guaranteed until service is installed.

Note: Reserved numbers are not permanently assigned to an CLEC. As numbers
are freed up by end user activity, they will be returned to the general
purpose pool which is controlled by BellSouth.

Special Considerations

Some end user locations are served by multiple switches which may support different

services. It is the CLEC’s responsibility to take this into consideration when assigning a
telephone number.

At times, it is necessary for BellSouth to introduce a ‘switch freeze’ for switch

replacement activity. When this happens, number reservation in BellSouth systems is
disallowed.
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BellSouth Ordering Guide for CLEC
Telphone Number Reservations

The following definitions identify fields and entry requirements on the request form. An
exhibit of the form is provided at the end of this section.

Field Definitions for the Telephone Number Reservation Request

1. Date

The date the CLEC submits the Number Reservation Request to the LCSC.

2. Page 1 of __
Enter the appropriate page #s at the top of each Telephone Number Reservation Request

A. - Competitive Local Exchange Company

3. Co/OCN

The Company Name and ‘Operating Company Number’ for the CLEC submitting the
Number Reservations Request.

4. FAX #

The CLEC’s fax number for receipt of the reserved numbers.

S. Requested By

The name of the person completing the Number Reservations Request who is responsible
for coordination of the request and any related questions.

6. Tel #

The telephone number of the person submitting the Number Reservation Request.

7. Remarks

Available for the issuer to provide any additional information that would assist in
processing the request for number reservation.

Page 2-4

BellSouth Interconnection Services
October 1997

Your Interconnection Advantage




BellSouth Ordering Guide for CLEC Pre-Ordering Information

Telphone Number Reservations

8. [C Disk Requested?

Check this box if vou desire to have the reserved telephone numbers file(s) mailed on a
3 172 inch floppy disk. The disks are in Microsoft Word v.6.

9, If Yes, Mailing Address

The disk will be mailed to the address provided here to the attention of the person
submitting the telephone number reservation request

B. - Reservation Request Details

10. CLLI

11 Alpha/Numeric Character Common Language Location Identifier code.

11. Number to Reserve

A maximum of 100 telephone numbers can be reserved at a time.

12. Reserve Until Date

Telephone numbers can be reserved for up to three (3) months.

13. Confirmation Number:

This field will be completed by LCSC. The Confirmation Number will be found on the
printout with numbers reserved for the designated CLLI.

14. Number Reserved:

This field will be completed by LCSC, if required. It will only be populated if LCSC was
unable to completely fill your request.

15. Reserve Until Date

This field will be completed by LCSC, if required. It will only be populated if LCSC was
unable to reserve the numbers for the period of time requested.
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C. - Reservations Provided By

16.  BellSouth Service Representative

The name of the BellSouth Local Carrier Service Center (LCSC) employee who is
responsible for providing the CLLI code telephone number reservations.

17.  Telephone Number

The telephone number of the BellSouth Service Representative.

18. Remarks

Available for the BellSouth Service Representative to provide any additional information
required.
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NPA NXX-LINE

770 645-0471
770 645-0792
770 645-0859
770 645-1085
770 645-1097
770 645-1101
770 645-1106
770 645-1325
770 645-1527
770 645-2180
770 645-2263
770 645-2360
770 645-2390
770 645-2462
770 645-2551
770 645-3156
770 645-4320
770 645-4635
770 645-4679
770 645-5231
770 645-6565
770 645-7258
770 645-7928
770 645-8942
770 645-8971
770 645-9683
770 645-9857

Telephone Number Reservations
Sample of Faxed Print or Disk File

DATE

08/14/96
08/14/96
08/14/96
08/14/96
08/14/96
08/14/96
08/14/96
08/14/96
08/14/96
08/14/96
08/14/96
08/14/96
08/14/96
08/14/96
08/14/96
08/14/56
08/14/96
08/14/96
08/14/96
08/14/96
08/14/96
08/14/96
08/14/96
08/14/96
08/14/96
08/14/96
08/14/96

C O SWITCH: RSWLGAMADSI1

CONFIRMATION NUMBER:

73D4ESG

CUSTOMER NAME: AUDIO COMMUNICATIONS

CUSTOMER TN:

CONFM #

73D4ESG
73D4ESG
73D4ESG
73D4E9G
73D4E9G
73D4E9G
73D4ESG
73D4ESG
73D4E9G
73D4ESG
73D4ESG
73D4ESG
73D4ESG
73D4E9G
73D4E9G
73D4E9G
73D4ESG
75D4E9G
73D4E9G
73D4ESG
73D4ESG
73D4E9G
73D4ESG
73D4E9G
73D4E9G
73D4ESG
73D4ESG

770-451-0883
CUSTOMER NAME

AUDIO COMMUNICATIONS
AUDIO COMMUNICATIONS
AUDIO COMMUNICATIONS
AUDIO COMMUNICATIONS
AUDIO COMMUNICATIONS
AUDIO COMMUNICATIONS
AUDIO COMMUNICATIONS
AUDIO COMMUNICATIONS
AUDIO COMMUNICATIONS
AUDIO COMMUNICATIONS
AUDIO COMMUNICATIONS
AUDIO COMMUNICATIONS
AUDIO COMMUNICATIONS
AUDIO COMMUNICATIONS
AUDIO COMMUNICATIONS
AUDIO COMMUNICATIONS
AUDIO COMMUNICATIONS
AUDIO COMMUNICATIONS
AUDIO COMMUNICATIONS
AUDIO COMMUNICATIONS
AUDIO COMMUNICATIONS
AUDIO COMMUNICATIONS
AUDIO COMMUNICATIONS
AUDIO COMMUNICATIONS
AUDIO COMMUNICATIONS
AUDIO COMMUNICATIONS
AUDIO COMMUNICATIONS

CUSTOMER TN ORIG?

770 451-0883
770 451-0883
770 451-0883
770 451-0883
770 451-0883
770 451-0883
770 451-0883
770 451-0883
770 451-0883
770 451-0883
770 451-0883
770 451-0883
770 451-0883
770 451-0883
770 451-0883
770 451-0883
770 451-0883
770 451-0883
770 451-0883
770 451-0883
770 451-0883
770451-0883
770 451-0883
770 451-0883
770 451-0883
770 451-0883
770 451-0883
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